Viewing and Cancelling
Appointments

Your HealthElife account lets you view upcoming medical appointments that will take place in
a health care facility, such as lab tests or x-rays.

To book or view appointments, you must be logged in to HealthElife.

VIEWING APPOINTMENTS

1. Click on the downward-pointing arrow next to appointments.
2. Select View Upcoming Appointments.
3. You can add the appointments to your personal calendar
a. Select the Options dropdown and click Add to calendar
Note: Some Northern Health appointments may not be displayed. If there is a difference

between what you were told and what you see, please clarify by phoning the facility where
your appointment is scheduled.
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CANCELLING APPOINTMENTS

We apologize — at this time, online cancellation is disabled. To cancel an appointment,
contact the facility where your appointment is scheduled.
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