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TO HOSPITALS, LONG-TERM CARE, AND ASSISTED LIVING

We are allowing only essential visits: 

• Visits for compassionate care: e.g., critical illness and imminent
end of life

• Visits considered paramount to the well-being of the patient/
client/resident, providing medically necessary care

• Visits to provide emotional support in times of crisis

• Visits by designated representatives for communication help for
people with hearing, visual, speech, cognitive, intellectual, or
memory impairments.

ESSENTIAL
VISITORS

ONLY
Northern Health COVID-19 Online Clinic & Information Line: 1-844-645-7811

BC Govt. COVID-19 Helpline: 1-888-COVID19 or 1-888-268-4319

10-800-6009 (07/23/20)


