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Thursday, May 7, 2020 

Note: Please share any information in this update that you feel would be appropriate. 

Provincial case counts and statements 

 As of May 6, 2020, there were 54 confirmed COVID-19 cases in the Northern Health 
region. 

 Province of BC statistics:  
o Confirmed cases: 2,255 (23 new) 
o Deaths: 124 (3 new) 
o In hospital: 74 (19 in ICU) 
o Recovered: 1,490 

 Joint statement on Province of B.C.'s COVID-19 response – May 6, 2020  

Dashboard provides detailed look at BC data 

For data broken down by health authority, see the BC COVID-19 dashboard (may not work in 
all browsers; Chrome is suggested) 

BC’s restart plan announced 

The provincial government has released BC’s Restart Plan, which lays out the steps we will 
take together to ensure we’re all still protected as we get back to work and start expanding our 
social circles again.  
 
Whether you operate a restaurant, a hair salon, a campground, or any other business; whether 
you want to know how schools will open; whether you want to see if you can visit family in the 
next province, make sure you review the updates from the Province and see how you, your 
family, or your business are affected!  
 
Learn more about BC’s Restart Plan: www.gov.bc.ca/restartBC 
 

  

https://news.gov.bc.ca/releases/2020HLTH0026-000825
https://experience.arcgis.com/experience/a6f23959a8b14bfa989e3cda29297ded
http://www.gov.bc.ca/restartBC?fbclid=IwAR2-YuzrQYXH4FCvSvWtCtOge_Nt2mMV7jSLu-UAYXDlS9Nqft5U0vs0DkY
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Northern Health Online Clinic & Information Line: Hours changing  

Effective today (Thursday, May 7), the NH COVID-19 Online Clinic and Information Line will be 
changing its hours:  

 Monday – Friday: 7 am - 10 pm 

 Saturday, Sunday, and statutory holidays: 8 am - 8 pm 

 Note: Health-care providers’ hours changed to 8 am - 8 pm as of May 1  

Updated today: COVID-19 Guide for communities 

Northern Health’s printable booklet Coronavirus (COVID-19): A Northern Health Guide for Your 

Community contains all the information you need to help keep your community safe and well 

informed.  

 

We regularly update the guide online. Changes this week include:  

 New section groupings and updated table of contents make it easier to find the 

information you need 

 Information on some recent Northern Health service changes 

New COVID-19 issue of Healthier Northern Communities E-Brief 

As the North responds and adjusts to the COVID-19 Pandemic, Northern Health’s Population 
and Preventive Public Health Program has adapted the Healthier Northern Communities E-
Brief to share ideas from our local communities, and resources from around the world.  
 
This month, you’ll see two new sections. The first profiles stories of small and/or northern 
communities that are highlighting their innovation and resilience to respond to challenges, 
particularly amongst vulnerable populations. A later section summarizes opportunities for you 
and your organizations to share experiences, ideas and feedback with decision-makers and 
researchers about how COVID-19 is affecting you. 
 

Guidelines on COVID-19 in-house testing 

Due to the ongoing limited supply of COVID-19 test kits, effective immediately, in-house testing 
will be restricted to the following groups: 

 HOSP: 

 Hospital (Inpatient) 

 Emergency Department (with intent to admit) 

 Symptomatic pregnant women in their 3rd trimester 

 Renal patients 

 Cancer patients receiving treatment 

 Other immunocompromised patients 
 
Other urgent requests for testing can be discussed with a pathologist on a case-by-case basis.  
We hope to expand testing if the supply of test kits increases. Retesting and samples that are 

https://www.northernhealth.ca/sites/northern_health/files/health-information/health-topics/coronavirus/documents/covid-19-nh-community-guide.pdf
https://www.northernhealth.ca/sites/northern_health/files/health-information/health-topics/coronavirus/documents/covid-19-nh-community-guide.pdf
https://www.northernhealth.ca/sites/northern_health/files/services/healthy-living-communities/ebriefs/documents/ebrief-may-2020.pdf
https://www.northernhealth.ca/sites/northern_health/files/services/healthy-living-communities/ebriefs/documents/ebrief-may-2020.pdf
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not tested in-house will continue to be tested at Lifelabs. For complete guidelines, see the full 
memo. 

Trusted links and resources 

 BC Centre for Disease Control  
 HealthLink BC COVID-19 page  
 WHO FAQ  
 Health Canada FAQ 
 COVID-19 content in other languages  
 WorkSafe BC - COVID-19 information and resources  
 Northern Health COVID-19 Online Clinic & Information Line: 1-844-645-7811 
 Northern Health Environmental Health Officer Line: 1-250-565-7322 
 For non-medical info or to report concerns about compliance with public health 

orders, call 1-888-COVID19 / 1-888-268-4319 7 days, 7:30 am - 8 pm 

For current information on restrictions on travel, gatherings and other issues, see the 
Provincial Health Officer’s webpage on current health topics. 

https://ournh.northernhealth.ca/oursites/communications/OurNH%20Communications%20Documents/in-house-testing-restrictions-memo.pdf
https://ournh.northernhealth.ca/oursites/communications/OurNH%20Communications%20Documents/in-house-testing-restrictions-memo.pdf
http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care
https://www.healthlinkbc.ca/health-feature/coronavirus-disease-covid-19
https://www.who.int/news-room/q-a-detail/q-a-coronaviruses
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/canadas-reponse.html
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/about-covid-19/translated-content
https://www.worksafebc.com/en/about-us/covid-19-updates
https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/current-health-topics

