COVID-19 UPDATE

Thursday, April 30, 2020

Note: Please share any information in this update that you feel would be appropriate.

Provincial case counts and statements
e As of April 28, 2020, there were 46 confirmed COVID-19 cases in NH.

e Province of BC statistics:
o Confirmed cases: 2,087 (34 new)
o Deaths: 109 (4 new)

In hospital: 89 (35 in ICU)

o Recovered: 1,305

e Joint statement on Province of B.C.'s COVID-19 response — April 29, 2020

o

Dashboard provides detailed look at BC data

For data broken down by health authority, see the BC COVID-19 dashboard (may not work in
all browsers; Chrome is suggested)

Helpful list of funding opportunities for food programs

Ensuring access to food for all is an important part of the COVID-19 response. A new
document offers potential granting opportunities for community-based food programs — see
Food Program Funding Opportunities.

If you know of, or represent, a community-based organization that supports food access, some
of these grants may be helpful. Each grant has specific eligibility guidelines, so be sure to read
the information in detalil.

Service Changes: Laboratory & Diagnostic Imaging

Due to COVID-19, a number of NH outpatient services (such as laboratory and diagnostic
imaging) have changed their processes. We encourage patients who typically use these
services to double check with the facility or department before visiting for unscheduled or drop-
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https://news.gov.bc.ca/releases/2020HLTH0022-000785
https://experience.arcgis.com/experience/a6f23959a8b14bfa989e3cda29297ded
https://www.northernhealth.ca/sites/northern_health/files/health-information/health-topics/coronavirus/documents/covid-19-food-program-funding.pdf
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in services, as appointments made in advance may now be required. Find additional info on
laboratory appointments and locations here.

Emergency departments are still open

Northern Health emergency departments are still open, but to help slow the spread of COVID-
19, patients are being asked to follow different processes.

You can call one of the following numbers, or if you go to the emergency department, look for
signs and follow instructions. Remember, visiting restrictions are in place to help prevent the
spread of the illness:

o Northern Health COVID-19 Online Clinic & Information Line: 1-844-645-7811

o HealthLink BC: 8-1-1

Links to translated COVID-19 resources in a number of languages

Information and downloadable material to help answer questions about COVID-19 are available
on Fraser Health's website. Languages include:
e Farsi
Hindi
Korean
Punjabi
Simplified Chinese

FAQ about home health care services

e This is a challenging and stressful time for all Northern BC residents. The in-home FAQ
document outlines the precautions and actions that Northern Health is taking to ensure
services continue to be provided safely.

e |t's important for patients and families to know that our practices align with the direction
of the BC Centre for Disease Control (BCCDC) and the Public Health Agency of
Canada.

e We strongly encourage patients and families to continue to engage with their home
health care providers during this time.

Ten tips for better sleep

Along with eating healthy foods and exercising regularly, sleep is very important for health and
wellness. Get 10 tips for sleeping during troubled times from Dr. Shannon McDonald, Deputy
Chief Medical Officer at the First Nations Health Authority.

COVID-19 community guide

Northern Health’s COVID-19 community guide: Coronavirus (COVID-19): A Northern Health
Guide for Your Community contains all the information you need to help keep your community
safe and well informed. There are no new changes this week. The community guide will
continue to be updated regularly online.
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https://www.northernhealth.ca/services/hospital-services/lab-services/lab-locations
https://www.fraserhealth.ca/health-topics-a-to-z/coronavirus/resources#.XqsBf85KjfA
https://www.northernhealth.ca/sites/northern_health/files/services/home-community-care/documents/faqs-in-home-services.pdf
https://www.northernhealth.ca/sites/northern_health/files/services/home-community-care/documents/faqs-in-home-services.pdf
https://www.fnha.ca/about/news-and-events/news/ten-tips-for-sleeping-well-during-troubled-times?utm_medium=email&utm_campaign=Land-Based%20Healing%20Tips%20for%20Sleeping%20Well%20Good%20Medicine%20and%20more&utm_content=Land-Based%20Healing%20Tips%20for%20Sleeping%20Well%20Good%20Medicine%20and%20more+Version+A+CID_9881411b28817434ccc58f8c86e6a09c&utm_source=Email%20marketing%20software&utm_term=Get%20the%2010%20tips%20from%20Dr%20Shannon%20McDonald%20Deputy%20Chief%20Medical%20Officer%20here
https://www.northernhealth.ca/sites/northern_health/files/health-information/health-topics/coronavirus/documents/covid-19-nh-community-guide.pdf
https://www.northernhealth.ca/sites/northern_health/files/health-information/health-topics/coronavirus/documents/covid-19-nh-community-guide.pdf
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Trusted links and resources

BC Centre for Disease Control

HealthLink BC COVID-19 page

WHO FAQ

Health Canada FAQ

COVID-19 content in other languages

WorkSafe BC - COVID-19 information and resources

Northern Health COVID-19 Online Clinic & Information Line: 1-844-645-7811
Northern Health Environmental Health Officer Line: 1-250-565-7322

For non-medical info or to report concerns about compliance with public health
orders, call 1-888-COVID19 / 1-888-268-4319 7 days, 7:30 am - 8 pm

For current information on restrictions on travel, gatherings and other issues, see the
Provincial Health Officer's webpage on current health topics.
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http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care
https://www.healthlinkbc.ca/health-feature/coronavirus-disease-covid-19
https://www.who.int/news-room/q-a-detail/q-a-coronaviruses
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/canadas-reponse.html
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/about-covid-19/translated-content
https://www.worksafebc.com/en/about-us/covid-19-updates
https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/current-health-topics

