Getting your HealthElife PIN

BEFORE YOU CAN ENROLL IN HEALTHELIFE, YOU’LL NEED TO HAVE A PIN
(PERSONAL IDENTIFICATION NUMBER).

There are two ways to get your PIN:
1. In person during your next visit to your local health care facility

2. Virtually (online)
Note: Youll need government-issued photo ID to prove your identity..

GETTING YOUR PIN IN PERSON

Visit the registration desk at your local hospital.

Ask for your PIN to enroll in HealthElife.

Verify your identity with the registration staff.

They’ll give you a PIN and a card with information on what to do next.
Once you have your PIN, finish setting up your account; see the tipsheet

on the HealthElife page called “Setting up your HealthElife account,

logging in and signing out”.
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GETTING YOURPIN VIRTUALLY (ONLINE)

For getting your PIN virtually, we’ve provided an overview as well as more detailed steps.

OVERVIEW
1. Visit www.northernhealth.ca/healthelife.

2. Followthe steps under ‘Get your unique PIN'
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Getting your HealthElife PIN (continued)

Some Helpful Tips

1. Wait for the agentto join the session.

Note: If for some reason the session
closes before the provider sees you, use

the link you originally used to join the
session to rejoin the call.

2. During the call, you'll see the following
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Hello! Welcome to the Virtual Waiting Room

If your visit is about to start, please do not navigate away from this window or lock your
device while you wait to be connected. If you do get disconnected, please try to enter
again from the invitation that you were sent.

If your device is put to sleep or locked while you wait, we recommend refreshing the
waiting room page or connecting again from your original invitation.

We appreciate your patience, your visit will start shortly. Remember, it's possible your
provider may be running a few minutes behind.

For technical support please contact the Citizen Support Desk at 1-844-442-4433

Cancel

Click to see who is in the call
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options on the screen
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Click to see the chat. This is where your
miormation will appear to copy down
Ciick to adjust your microphone or camera

Chck to mute/unmute yourself

Chck to tum your camera on/off

Click to leave the call
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